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INTRODUCTION 

The  Bureau  of  Educational  Research  and  Field  Services,  College  of 
Education  at  Montana  State  University,  conducted  an  evaluation  during 
the  months  of  April  and  May  of  the  operating  Adult  Basic  Education  (ABE) 
programs  in  Montana.   The  evaluation  was  of  ABE  programs  currently 
operating  in  Helena,  Missoula,  Great  Falls,  Libby,  Butte,  Three  Forks, 
Box  Elder,  Billings,  Deer  Lodge,  Havre,  Browning,  Kalispell,  Hardin  and 
Thompson  Falls. 

The  purpose  of  the  evaluation  was  to  determine: 

1.  What  influence  Adult  Basic  Education  has  had  upon  the  economic 
status  of  adults  completing  a  designated  program. 

2.  If  Adult  Basic  Education  has  had  any  affect  upon  the  lifestyle 
and  family  relationships  of  adults  completing  a  designated  program. 

3.  What  serendipity  affects  Adult  Basic  Education  has  had  upon 
adults  completing  a  designated  program. 

The  population  for  the  evaluation  was  comprised  of  adults  who  had 
completed  a  designated  Adult  Basic  Education  program  not  more  than  four 
years  ago  or  more  recently  than  one  year  ago.   The  sample  consisted  of 
45  adults  who  had  completed  a  designated  Adult  Basic  Education  program 
not  more  than  four  years  ago  or  more  recently  than  one  year  ago. 

The  sample  was  randomly  selected  from  the  14  ABE  projects  currently 
operating  in  Montana.   A  list  of  graduates  who  met  the  population 
requirements  was  given  to  each  interviewer  and  the  names  used  in  the 
sample  were  randomly  selected.   A  total  of  45  adults  were  selected,  four 
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each  from  the  cities  of  Billings,  Great  Falls,  and  Missoula  and  three 
each  from  the  remaining  11  cities. 

The  data  were  gathered  by  using  the  interview  technique.   In-depth 
interviews  were  conducted  with  each  person  in  the  sample.   The  average 
length  of  each  interview  was  approximately  two  hours  and  they  were  con- 
ducted in  the  homes  of  the  members  of  the  sample. 

The  interviews  followed  a  standard  format.   The  following  questions 
were  asked  of  each  person  interviewed: 

1.  How  old  are  you? 

2.  Number  of  years  of  schooling? 

3.  How  many  jobs  have  you  had? 

4.  Did  you  want  to  get  another? 

5.  How  many  of  the  jobs  were  before  you  attended  ABE? 

6.  Did  you  read  for  enjoyment? 

7.  What  magazines  or  books  did  you  read  for  leisure  time  activities? 

8.  Did  you  own  a  library  card? 

9.  Did  you  vote  in  the  1972  election? 

10.  Describe  your  lifestyle  before  ABE. 

11.  Did  you  read  the  newspaper  daily? 

12.  Were  you  confident  about  your  ability  or  ashamed  of  it? 

13.  How  did  you  find  out  about  ABE? 

14.  Why  did  you  attend? 

15.  What  were  the  strong  points  of  the  program? 

16.  What  were  the  weak  points  of  the  program? 

17.  Did  the  training  you  received  influence  your  decision  to  change 
jobs? 
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18.  Did  you  change  jobs  after  attending  ABE? 

19.  Has  your  income  increased? 

20.  Do  you  read  more  than  before  you  attended  ABE? 

21.  Do  you  own  a  library  card? 

22.  Do  you  read  the  newspaper  regularly? 

23.  Did  you  vote  in  the  1976  election? 

24.  Has  your  lifestyle  changed  since  you  attended  ABE? 

25.  Has  the  training  you  received  at  ABE  helped  you  as  a  consumer? 

26.  Do  you  now  communicate  better  with  people? 

27.  Do  you  feel  better  about  yourself? 

28.  Do  you  have  more  confidence  in  yourself? 

29.  What  affects,  not  previously  mentioned,  has  ABE  education  had 
upon  your  life? 

30.  Of  all  the  benefits  you  received  from  adult  education,  what 
would  you  identify  as  the  number  one  benefit? 

31.  Would  you  recommend  Adult  Basic  Education  to  a  friend? 

The  average  age  of  the  adults  interviewed  was  35.   The  sample  of  45 
interviewees  included  26  females  and  19  males. 

The  interviews  are  reported  in  summary  form.   There  is  no  indication 
of  who  the  interviewee  was  or  what  ABE  center  he/she  attended.   The 
interviews  are  simply  number  1  through  45. 

The  report  is  divided  into  the  following  sections: 

1.  Introduction 

2.  Interviews 

3.  Conclusions 

4.  Recommendations. 
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INTERVIEWS 

Interview  #1 

Interviewee  is  Caucasian  male,  married,  age  40.   Born  in  Oklahoma, 
he  moved  at  an  early  age  with  his  family  to  Colorado  where  he  completed 
public  school  through  the  eighth  grade.   After  dropping  out  of  school, 
his  work  history  has  been  a  series  of  short-term,  unskilled  and  semi- 
skilled jobs  that  have  included  farm  and  ranch  labor,  construction  labor, 
truck  driving,  and  mechanic.   His  work  history  has  been  marred  by  three 
serious  industrial-type  accidents,  the  last  of  which  occurred  two  years 
ago  and  permanently  prevented  him  from  doing  any  physical  work.   He  and 
his  family  moved  to  northwest  Montana  five  years  ago.   He  has  no  mili- 
tary record. 

Prior  to  ABE  the  interviewee  reported  doing  moderate  reading  for 
enjoyment  in  such  areas  as  pulp  westerns  and  mysteries.   The  family  had 
no  library  card  and  read  no  newspapers.   He  last  voted  in  1960.   He  has 
also  enjoyed  hunting,  fishing,  and  horsemanship.   Because  of  his  last 
accident,  he  can  no  longer  participate  in  these  activities.   Subject 
stated  that  at  no  time  in  his  life  did  he  feel  inferior  to  others  or 
want  for  a  job  because  of  the  lack  of  education.   He  did  report  that  at 
times  there  were  jobs  he  might  have  obtained  had  he  had  more  schooling, 
but  that  it  did  not  overly  concern  him. 

His  main  reason  for  attending  ABE  was  to  obtain  a  diploma  in  order 
that  he  might  attend  business  college  since  he  can  no  longer  work  physi- 
i  illy.   He  is  now  majoring  in  business  at  a  community  college.   His 
eventual  goal  is  to  manage  a  farm  supply  store.   The  family  now  has  a 
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library  card,  and  subject  reads  much  more  now,  partly  because  of  his 
new  course  of  study  and  partly  to  compensate  for  his  inability  to  parti- 
cipate in  physical  activity. 

The  respondent  was  very  positive  towards  ABE  citing  such  items  as 
excellent  teachers,  good  materials,  and  fine  facilities.   He  particu- 
larly liked  the  way  the  staff  individualized  the  program.   He  felt  the 
material  was  well  directed  towards  the  GED  exam.   He  stated  the  program 
was  his  and  his  family's  "only  hope  for  the  future."  Direct  economic 
effects  cannot  as  yet  be  measured  as  subject  is  still  in  college,  but 
the  potential  certainly  exists.   He  tried  to  recruit  new  students  at 
every  opportunity. 

Interview  #2 

The  respondent  is  Caucasian  male,  married,  age  46.   He  is  presently 
on  disability  resulting  from  an  accident  while  employed  with  the  U.  S. 
Forest  Service.   Raised  in  South  Dakota  until  age  11,  subject  then  moved 
with  his  family  to  Montana  where  he  attended  public  schools  through  the 
seventh  grade  before  dropping  out  to  enlist  in  the  U.S.  Army.   Subject 
spent  nine  years  in  the  Army  during  which  time  he  took  the  GED  test  for 
both  the  eighth  grade  and  high  school.   After  leaving  the  Army,  he  spent 
four  years  with  Boeing  in  Seattle  and  then  returned  to  Montana  where  he 
worked  seasonally  with  the  U.  S.  Forest  Service.   In  1972  while  working 
for  the  Forest  Service,  he  was  injured  and  has  been  on  disability  since 
that  time. 

Prior  to  ABE,  the  interviewee  reported  occasional  recreational  read- 
ing that  included  mostly  paperback  westerns  and  newspapers.   The  family 
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has  maintained  a  public  library  card  for  several  years.   He  voted  in  1972 
and  1976.   Recreational  activities  have  included  both  hunting  and  fish- 
ing.  At  one  time  subject  was  actively  involved  in  model  R/C  airplanes. 

The  interviewee  returned  to  school  because  of  an  accident  and  his 
resultant  inability  to  do  physical  work.   The  ABE  program  was  recommended 
to  subject  by  staff  of  FVCC  after  he  was  sent  to  the  College  by  the  Voca- 
tional Rehabilitation  Center.   The  interviewee  was  interested  in  course 
work  in  business  administration,  but  college  personnel  felt  additional 
work  at  the  high  school  level  was  necessary  before  college  work  was  under- 
taken. 

The  respondent  reported  excellent  results  from  the  program.   He  felt 
that  instructors  were  personally  interested  in  his  welfare  and  well-being. 
He  was  able  to  attend  classes  in  Whitefish,  Columbia  Falls  and  Kalispell. 
This  made  it  possible  for  him  to  attend  classes  that  he  might  have  had 
to  otherwise  miss.   His  only  criticism  was  that  more  advanced  algebra 
should  have  been  included  in  the  course  work. 

Since  finishing  the  ABE  program  he  has  successfully  completed  nearly 
two  years  of  study  in  business  administration  at  FVCC.   He  reports  in- 
creased social  confidence  and  greater  self-respect.   Subject  reported 
making  many  new  friends  and  now  feels  that  people  respect  him  more.   He 
has  run  for  a  position  on  the  Board  of  Trustees  of  FVCC  and  is  now  await- 
ing additional  funding  from  Vocational  Rehabilitation  in  order  to  complete 
his  associate's  degree. 

He  is  still  on  disability  and  attending  college.   There  have  been  no 
measurable  economic  changes.   He  did  report  an  increased  interest  in  read- 
ing, and  is  able  to  read  more  difficult  material  than  before.   There  is 
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optimism  in  this  respondent's  outlook  to  the  future  and  the  associate's 
degree  in  business  administration  should  bring  economic  stability  to  the 
family.   He  has  heartily  recommended  program  to  others,  and  several  of 
these  people  are  now  attending  ABE. 

Interview  #3 

The  interviewee  is  Caucasian,  female,  married,  age  35.   She  is  pre- 
sently the  owner  and  operator  of  a  beauty  parlor  in  Kalispell.   Completing 
six  years  of  grade  school  in  her  native  state  of  Mississippi,  she  later 
moved  to  Texas  where  she  completed  the  ninth  grade. 

Prior  to  her  marriage,  she  worked  at  several  waitress  jobs  which  she 
found  unsatisfactory.   After  her  marriage,  she  worked  for  a  short  time 
as  a  kitchen  aid  and  then  attended  a  private  beautician  college.   She 
felt  she  was  an  adequate  reader  and  held  a  library  card  and  read  a  daily 
newspaper.   Little  recreational  reading  was  done.   Subject  voted  in  1972 
and  1976. 

This  subject  reported  little  or  no  problems  socially  or  around  the 
home  because  of  her  lack  of  a  high  school  diploma.   Personally  she  felt 
inferior  to  others  and  lacked  self-confidence.   It  was  through  her  hus- 
band's prodding  that  she  finally  decided  to  enroll  in  program.   Husband 
is  a  high  school  graduate.   Subject  learned  of  course  offerings  through 
a  friend  and  local  TV. 

She  reported  many  positive  features  of  program  including  good  facil- 
ities and  excellent  instructors.   She  felt  instructors  took  an  active  in- 
terest in  each  student,  and  tried  to  individualize  the  programs  for  each 
student's  needs.   Subject  stated  that  "she  was  made  to  feel  as  equal". 


Only  criticism  was  that  classes  were  sometimes  over-crowded. 

Subject  reported  there  have  been  no  major  changes  in  her  life-style 
or  economic  status  to  date.   She  does  maintain  some  related  goals.   Sub- 
ject hopes  to  return  to  school  sometime  for  additional  training  in  busi- 
ness practice.   She  also  hopes  to  expand  her  present  business.   She  is 
self-confident  and  an  active  recruiter  for  the  program  at  FVCC. 

Interview  /M 

The  respondent  is  a  Caucasian  female,  married,  age  31.   She  is  a 
housewife  and  has  never  been  employed.   Originally  from  eastern  Washington, 
she  completed  through  the  tenth  grade  in  that  area.   Her  first  four  years 
were  spent  in  a  Catholic  parochial  school.   She  dropped  out  of  school  to 
get  married  and  has  been  married  ever  since. 

The  interviewee  reported  that  she  likes  to  bowl,  hunt,  crochet,  and 
play  volleyball.   She  has  been  a  good  reader  all  her  life  and  enjoys  la- 
dies magazines  as  well  as  the  daily  newspapers.   Her  family  has  always 
maintained  a  public  library  card,  and  she  has  voted  on  a  regular  basis 
including  1972  and  1976. 

The  respondent  did  report  a  lack  of  self-confidence  around  the  fam- 
ily, and  at  times  around  friends  although  subject  of  education  had  never 
been  directly  discussed.   She  has  a  son  15  and  felt  it  necessary  to  get 
a  high  school  diploma  to  help  him  with  his  work  and  to  improve  her  own 
self-image  as  well  as  what  she  perceived  as  his  image  of  her. 

She  heard  about  ABE  program  through  radio  and  newspaper  advertising. 
Her  decision  to  finally  attend,  other  than  the  personal  reasons  mentioned 
above,  was  based  on  fact  that  a  friend  had  decided  to  attend  and  this 
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gave  her  the  needed  self-confidence  and  companionship.   She  reported 
liking  the  classes  and  instructors.   She  felt  they  were  always  concerned 
with  the  best  interests  of  the  students.   Only  complaint  was  that  she 
would  have  liked  to  have  been  able  to  have  kept  the  text  used  in  the 
course  for  her  own  future  reference. 

Although  no  direct  changes  in  economic  status  or  recreational  pat- 
terns were  noted,  some  very  positive  effects  in  personal  image  and  self- 
confidence  were.   Subject  reported  a  very  refreshing  experience  for  the 
mind.   She  felt  she  could  now  help  her  son  with  his  school  work,  and  en- 
joy a  peace  of  mind  she  had  not  had  previously.   At  one  time  in  her  life 
she  had  been  on  welfare  due  to  a  marriage  separation  and  was  unable  to 
take  advantage  of  some  government-sponsored  training  because  of  her  lack 
of  a  high  school  diploma.   She  also  reported  learning  a  great  deal  about 
consumerism  from  the  portion  of  the  course  work  dealing  in  that  area. 
She  stated  that  it  was  "helpful  in  her  daily  shopping". 

Subject  seemed  very  enthusiastic  about  program  and  told  of  recruiting 
others.   She  described  her  pride  in  completing  the  course  by  telling  of 
taking  her  new  diploma,  framing  it,  and  hanging  it  in  the  front  room  for 
all  to  see. 

Interview  #5 

The  interviewee  is  a  Caucasian  male,  married,  age  35.   He  is  present- 
ly employed  as  a  log- truck  driver  by  St.  Regis  Paper  Company,  Libby  Oper- 
ation.  Born  in  Lincoln  County,  Montana,  he  moved  at  an  early  age  with 
his  family  to  Portland,  Oregon  area  where  he  attended  public  schools 
through  the  eighth  grade.   The  family  then  moved  back  to  Lincoln  County 
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where  subject  completed  two  more  years  of  public  education  before  dropping 
out  to  work. 

His  work  history,  other  than  a  four-year  tour  of  duty  with  the  U.S. 
Navy,  has  been  in  the  logging  industry.  He  has  held  many  positions  such 
as  sawyer,  choker  setter,  and  skidder  operator  as  well  as  truck  driver. 
Most  of  the  jobs  have  been  with  St.  Regis  during  the  last  12  years,  al- 
though quite  often  he  has  to  work  for  a  "gyppo"  or  independent  logging 
firm.  He  mentioned  a  desire  to  someday  go  to  Canada  and  has  considered 
jobs  in  the  logging  industry  up  there  in  the  past. 

At  first,  the  respondent  reported  no  particular  problems  around  the 
home  or  socially  because  of  the  lack  of  a  full  education.   He  didn't  feel 
it  has  really  affected  his  earning  power  either.   On  closer  examination, 
however,  it  was  disclosed  that  it  was  through  pressure  from  his  wife  that 
he  finally  decided  to  return  for  his  high  school  diploma.   His  wife  was 
going  through  the  program,  and,  as  a  result,  he  became  involved  as  well. 
He  felt  that  "if  she  could  do  it,  so  could  he".   He  reported  he  had 
thought  about  it  before,  but  was  always  afraid  of  failure. 

The  interviewee  reported  the  program  had  always  been  well  advertised 
in  Libby  over  the  radio  and  in  the  newspaper.   He  felt  the  program  was 
very  good,  although  he  had  never  been  able  to  attend  the  actual  classroom 
sessions  due  to  evening  working  hours.   His  wife  brought  home  the  mater- 
ial each  day  and  would  act  as  his  teacher;  she  herself  attended  the 
classes.   Only  complaint  voiced  was  that  the  math  portion  of  the  course 
did  not  match  the  requirements  of  the  GED  exam.   He  also  mentioned  that 
some  of  the  course  work,  such  as  poetry,  seemed  irrelevant  to  a  working 
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man's  life. 

He  saw  no  direct  effects  on  his  life  from  having  completed  the  ABE 
program.   He  said  he  had  always  been  an  avid  reader.   The  family  had 
maintained  a  library  card  for  years  and  he  had  used  it  frequently.   News- 
papers were  read  on  a  regular  basis.   They  were  not  voters  and  had  never 
voted;  they  have  not  voted  since  completing  ABE.   Recreational  activities 
have  always  included  bowling,  hunting  and  fishing  and  have  not  changed 
since  ABE.   Subject  did  report  a  sense  of  security  from  ABE  as  he  now  has 
a  diploma  to  fall  back  on  in  case  he  could  no  longer  work  in  the  woods. 
He  also  reported  that  "he  didn't  feel  one  damn  bit  smarter". 

The  respondent  reported  talking  to  others  about  the  program,  but  they 
too  expressed  the  same  fear  of  failure  he  had  experienced.   Some  expressed 
a  desire  to  just  go  and  take  GED  exam  without  going  through  course  work. 
He  told  them  they  could  no  pass  "cold  turkey"  and  that  the  ABE  program 
was  essential  to  success  on  the  exam. 

Interview  #6 

The  respondent  is  Caucasian  female,  married,  age  33.   She  is  present- 
ly employed  as  a  part-time  bagger  at  a  local  supermarket.   Originally 
from  Pennsylvania,  subject  was  raised  in  New  Jersey  where  she  completed 
through  the  11th  grade  in  the  public  school  system.   Married  at  an  early 
age,  her  work  history  has  reflected  the  various  transfers  her  husband  has 
had  with  the  U.  S.  Forest  Service.   Living  in  many  different  communities, 
many  of  which  were  quite  small,  she  has  taken  what  she  could  find  in  the 
way  of  part-time  work.   These  various  positions  have  included  waitress, 
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farm  worker,  kitchen  aide,  sales  clerk,  and  supermarket  checker  and  bag- 
ger.  She  reported  little  difficulty  in  finding  these  positions,  but  at 
times  there  were  jobs  for  which  she  wanted  to  apply  but  could  not  because 
of  her  lack  of  a  high  school  diploma.   She  once  considered  taking  the 
Civil  Service  test,  but  could  not  for  the  same  reason. 

The  interviewee  reported  doing  considerable  recreational  reading, 
particularly  of  the  more  popular  women's  magazines,  newspapers,  and  non- 
fiction  books.  She  has  maintained  a  library  card  for  years,  and  has  al- 
ways been  an  active  voter  including  1972  and  1976.  Recreational  activi- 
ties outside  of  reading  have  included  bowling,  archery,  sewing,  and  snow- 
mobiling.  No  particular  problems  socially  or  within  the  family  stemming 
from  her  lack  of  a  full  education  were  noted. 

She  became  involved  with  ABE  program  with  her  husband  after  reading 
about  it  in  a  local  newspaper.   He  husband  had  a  high  school  diploma  but 
went  to  ABE  for  review  work  in  math.   She  stated  she  felt  that,  as  her 
children  were  growing  up,  she  should  finish  her  high  school  diploma  so 
they  would  not  be  able  to  use  her  dropping  out  of  school  as  an  excuse  for 
them  to  do  the  same.   She  reported  she  enjoyed  the  classes  very  much  but 
perhaps  there  was  too  much  emphasis  on  modern  math.   Instructors  were  re- 
ported as  being  excellent  with  much  concern  for  the  individual  students. 
She  felt  they  were  always  available  for  special  help.   She  did  feel  more 
emphasis  could  have  been  placed  on  geometry  and  algebra  since  some  of 
this  material  was  on  the  GED  exam.   Materials  and  facilities  were  rated 
as  excellent. 

Since  finishing  the  program,  the  respondent  reported  no  major  changes 
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in  her  life-style  or  economic  status  and  really  expected  none  in  the 
future.   She  did  express  a  small  desire  to  attend  some  night  courses  in 
clerical  work.   Subject  did  state  a  certain  "peace  of  mind"  in  finally 
having  a  high  school  diploma.   She  felt  that  program  was  a  good  "brush  up" 
of  her  academic  skills.   Subject  reported  making  many  new  friends  through 
classmates  in  the  program,  and  she  has  recommended  program  to  others,  none 
of  whom,  to  her  knowledge,  have  attended. 

Interview  #7 

A  female  retiree,  65  years  old,  indicated  the  successful  GED  program 
she  took  through  ABE  was  of  great  personal  value  to  her  life.   Formal 
schooling  was  at  the  seventh  grade  level.   She  was  a  former  part-time 
school  cook  and  housewife  who  was  quite  dependent  on  her  husband.   At 
his  recent  death,  she  fell  into  great  depression  and  was  initially  un- 
able to  cope  with  decision  making  without  her  husband.   Her  son,  who  was 
attending  the  vo-tech  center,  talked  her  into  entering  the  ABE  program. 
She  credits  the  ABE  program  with  getting  her  out  of  her  depression  and 
adding  meaning  to  her  life. 

She  is  currently  subsisting  on  a  retirement  pension  and  does  a  few 
cleaning  and  cooking  jobs  in  the  apartment  complex  where  she  lives. 
Since  she  does  not  drive,  transportation  is  a  great  problem  for  her.   She 
indicated  reading  was  a  strong  point  in  the  program  and  benefited  her, 
but  her  transportation  problem  has  reduced  her  access  to  reading  materi- 
als other  than  subscriptions  to  newspapers  and  magazines.   She  had  voted 
in  the  most  recent  election  but  had  not  voted  previously  as  her  husband 
didn't  believe  one  person's  vote  meant  anything.   She  feels  she  has 
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greater  consumer  skills  now.   She  indicated  fractions  were  a  problem  for 
her  and  might  have  been  a  weak  point  in  the  program.   She  feels  she  can 
communicate  better  with  other  people  now.   She  would  recommend  the  pro- 
gram to  a  friend.   She  feels  the  greatest  benefits  of  the  program  were 
getting  out  among  people  and  overcoming  her  depression.   She  would  take 
more  work  at  the  vo-tech  center  if  it  were  not  for  her  current  transpor- 
tation problem.   She  mentioned  the  ABE  teachers  were  very  kind  and  help- 
ful to  her. 

Interview  #8 

This  57  year  old,  dynamic  man  entered  the  ABE  program  and  successfully 
completed  his  GED  as  a  prerequisite  to  taking  the  state  real  estate  exam. 
He  has  been  an  auto  mechanic  and  a  salesman.   He  is  now  planning  to  open 
up  his  own  real  estate  business.   He  anticipates  that  after  he  gets  his 
feet  on  the  ground  his  income  will  far  exceed  his  past  income.   He  was 
referred  to  the  ABE  program  by  people  in  the  state  real  estate  office  in 
Helena,  after  he  had  contacted  them  about  taking  the  real  estate  exam. 
Formal  schooling  was  at  the  ninth  grade. 

He  was  a  self-read  man  and  has  always  done  a  lot  of  reading  so  math 
was  his  area  of  concentration  in  the  ABE  program.   He  feels  the  strong 
point  of  the  program  was  the  pretest  that  identified  his  weak  areas  and 
enabled  him  to  concentrate  on  them.   He  could  not  identify  a  weak  area 
in  the  program.   He  feels  better  about  himself  having  successfully  com- 
pleted the  GED.   He  very  definitely  would  recommend  the  program  to  a 
friend.   He  indicated  the  people  in  the  ABE  program  treated  him  fine  and 
that  they  cared.   He  plans  to  write  them  a  letter  of  thanks. 
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Interview  //9 

A  48  year  old  woman  completed  her  GED  program  after  having  become 
disabled  on  the  job  and  being  referred  by  the  Vocational  Rehabilitation 
people.   Her  formal  schooling  was  at  the  eighth  grade  level.   She  took 
the  program  to  keep  occupied  during  her  convalescence.   She  is  still  dis- 
abled and  cannot  work.   She  could  find  no  weak  points  in  the  program. 
She  could  read  well  before  the  program  and  still  reads  a  lot.   She  indi- 
cated her  consumer  skills  had  improved — she  can  compare  prices  better. 
She  feels  she  can  communicate  with  people  better  now.   She  has  much 
greater  self-confidence.   She  would  recommend  the  program  to  a  friend 
and  has  done  so.   Her  greatest  benefit  was  self-satisfaction.   She  said 
the  ABE  teachers  were  wonderful. 

Interview  #10 

A  24  year  old  male  janitor  completed  his  GED  after  a  sister  who 
attended  the  program  recommended  it  to  him.   He  had  dropped  out  of  school 
during  his  senior  year.   He  has  his  own  janitorial  service  as  well  as 
working  at  the  university.   He  attended  the  program  as  a  basis  for  far- 
ther schooling  at  the  vo-teach  or  the  university  in  preparation  for  a 
better  job  later  on.   He  has  always  read  well  but  reads  more  non-fiction 
now.   He  felt  that  math  and  English  were  the  strong  points  of  the  program 
and  only  mentioned  science  as  a  possible  weakness  since  he  did  not  do 
much  work  in  the  area  due  to  a  high  pretest  score.   The  program  has 
given  him  a  feeling  of  satisfaction  in  having  accomplished  something. 
He  identifies  having  learned  a  lot  about  English  as  his  number  one  bene- 
fit.  He  would  definitely  recommend  the  program  to  a  friend,  saying  it 
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is  not  a  waste  of  the  taxpayer's  money  and  makes  more  sense  than  putting 
the  money  into  welfare. 

Interview  #11 

A  25  year  old  housewife  reports  a  great  deal  of  satisfaction  in  hav- 
ing completed  her  GED  program.   Her  formal  schooling  was  at  the  eighth 
grade  level.   She  works  for  the  school  in  a  classified  position.   She 
indicated  reading  had  been  a  problem  and  she  reads  more  now.   She  found 
out  about  the  ABE  program  through  the  school  and  her  husband,  who  works 
for  the  school.   Her  husband  encouraged  her  to  attend.   She  reports  the 
number  one  benefit  of  the  program  has  been  self  satisfaction.   Since  her 
husband  had  a  college  degree,  she  felt  inferior — a  dummy.   She  feels 
more  like  an  adult  now  and  more  on  a  par  with  her  husband. 

She  feels  much  more  self-confident  and  feels  she  has  much  greater 
consumer  skills,  particularly  in  price  comparisons.   She  studies  math, 
English,  and  social  studies.   She  really  needed  math  and  identified  math 
and  English  as  the  strong  points  of  the  program.   She  could  not  find  any 
weakness  in  the  program.   Since  completing  the  program,  she  has  been  of- 
fered a  better  job  at  the  school.   She  is  planning  to  take  some  of  the 
community  college  courses  offered  at  the  school.   She  would  recommend 
the  program  to  a  friend.   She  was  enthusiastic  about  the  teachers  and 
stated  they  were  very  good. 

Interview  //12 

A  25  year  old  woman  with  a  ninth  grade  level  of  formal  schooling  com- 
pleted her  GED  program  and  was  able  to  get  her  first  job.   She  did  not 
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read  for  enjoyment  prior  to  ABE  but  now  reads  more  including  the  newspa- 
per.  She  had  not  voted  in  the  previous  elections  but  did  vote  in  the 
last  election  and  credited  her  ABE  program  with  helping  her  to  make  deci- 
sions.  She  was  referred  to  the  program  by  a  friend.   She  studies  math, 
English,  science,  and  social  studies  and  indicated  satisfaction  in  all 
areas;  she  still  feels  a  little  weak  in  math.   In  general  she  feels  the 
ABE  program  has  influenced  her  life  for  the  better.   She  feels  her  consu- 
mer skills  have  been  improved.   She  feels  better  able  to  communicate  with 
others  and  has  more  self-confidence.   She  would  recommend  the  program  to 
a  friend.   She  described  the  teachers  as  helpful. 

Interview  #13 

A  22  year  old  woman,  who  had  dropped  out  of  school  at  her  junior  year, 
felt  her  life  had  been  turned  around  for  the  better.   Prior  to  her  ABE 
program  she  felt  shy  and  self-conscious.   She  now  feels  self-confident 
and  able  to  do  anything.   She  took  the  GED  to  be  able  to  go  on  to  the 
university.   Attending  the  university  is  her  next  primary  goal.   She  was 
a  housewife,  is  now  divorced,  and  wants  a  career.   She  found  out  about 
the  ABE  program  through  the  free  school.   She  feels  a  strong  point  of  the 
program  is  that  tutors  will  go  out  to  people  who  can't  come  into  the  cen- 
ter and  help  them  in  their  homes.  She  didn't  know  of  any  program  weak- 
nesses.  Her  life  is  more  active  now,  she  is  more  independent,  she  en- 
joys life  more,  and  has  overcome  her  shyness.   She  would  recommend  the 
program  to  anyone.   She  felt  the  teachers  were  very  good. 

Interview  #14 


This  interviewee  was  a  36  year  old  wife  and  mother  who  demonstrated 
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considerable  zest  for  living  and  a  great  deal  of  pride  in  her  20  year- 
marriage  and  17  year  old  son.   She  had  left  school  to  be  married  when  in 
the  tenth  grade  and  since  that  time  had  supplemented  her  husband's  income 
by  doing  housework  for  other  people.   She  entered  ABE  in  1974  at  the  sug- 
gestion of  a  friend  and  is  now  a  supervisor  in  the  housekeeping  depart- 
ment of  a  local  nursing  home.   Both  her  income  and  feelings  of  worth  have 
been  increased  by  attaining  extra  training  and  the  GED. 

This  woman  had  a  current  library  card  and  had  held  one  since  being 
in  grade  school.   She  indicated  she  was  an  avid  reader  and  had  always 
read  a  great  deal.   She  felt  her  choice  of  material  had  become  more  so- 
phisticated as  a  result  of  the  ABE  program  and  her  ability  to  understand 
what  was  being  read  had  been  enhanced.   She  felt  she  was  a  better  conver- 
sationalist and  could  hold  her  own  with  people  in  discussions  of  politics 
and  current  events.   A  history  of  regular  voting  and  newspaper  reader- 
ship, both  prior  to  and  since  program  attendance,  was  noted.   While  this 
subject  felt  she  had  always  been  self-confident  and  a  good  communicator, 
her  feelings  about  herself  because  of  what  was  seen  as  broadened  percep- 
tions of  the  world,  were  greatly  improved.   The  increased  understanding 
of  both  spoken  and  written  material  was  seen  as  the  primary  benefit  to 
this  woman.   Her  consumer  skills  were  improved. 

The  interviewee  entered  the  program  in  order  to  get  more  reading  and 
math,  but  was  disappointed  that  the  teachers  did  not  agree  thr.t  she 
should  get  into  fractions,  an  area  in  which  she  was  most  interested  in 
improving  her  skills.   The  subject  saw  no  real  weaknesses  in  the  program, 
and  felt  its  strengths  were  in  patient,  well-organized  teachers  who  did 
not  apply  pressure  or  indulge  in  destructive  criticism.   She  felt  her 
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life-style  was  much  improved  because  of  her  supervisory  position  and 
the  knowledge  that  she  had  succeeded  in  this  educational  undertaking. 
She  has  recommended  the  program  to  others. 

Interview  #15 

This  34  year  old  ex-serviceman  had  dropped  out  of  high  school  in  the 
11th  grade  and  joined  the  armed  forces.   Following  his  discharge  in  1964, 
he  was  employed  in  the  construction  trades  for  ten  years.   He  suffered 
a  broken  back  in  an  industrial  accident  in  1964  and  was  unable  to  resume 
his  occupation.   Married  and  the  father  of  an  eight  year  old  son,  the 
subject  was  very  fluent,  seemed  above  average  in  intelligence,  and  dis- 
played a  great  deal  of  confidence  in  his  ability  to  command  his  own  fu- 
ture. 

The  subject  reported  he  had  not  held  a  library  card  in  his  school 
years  and  had  read  only  as  an  absolute  necessity.   "Totally  turned  off" 
was  the  term  offered  to  describe  his  feelings  about  the  regular  school 
system.   Little  change  in  life  style  was  noted  as  a  result  of  the  pro- 
gram, but  a  great  deal  of  change  in  career  aspirations  had  come  about  as 
a  result  of  getting  into  the  program  on  the  advice  of  a  veterans  repre- 
sentative.  No  increase  in  salary  is  anticipated  as  a  result  of  the 
changed  career. 

The  interviewee  indicated  he  had  voted  in  each  election  since  reach- 
ing the  legal  age,  that  he  followed  both  local  and  national  events  close- 
ly, and  read  the  newspaper  regularly.   He  has  entered  college  and  has 
completed  two  years  toward  a  degree  in  education  with  a  special  education 
option.   He  said  an  entirely  new  life  had  opened  to  him  since  his  accident, 
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and  his  feelings  about  his  family  and  their  regard  for  him  had  improved 
significantly  with  his  entry  into  higher  education.   He  reported  in- 
creased confidence,  greater  tolerance  of  others,  enhanced  self-esteem, 
and  an  anticipation  for  what  was  to  come. 

The  consumer  education  portions  of  the  program  were  not  seen  as  of 
any  real  value;  the  primary  benefit  was  perceived  as  the  completion  of 
the  GED  as  a  first  step  into  a  new  career.   He  felt  the  teachers  were 
competent  and  compassionate,  "real  friends"  who  were  realistic  and  prac- 
tical in  their  approach.   He  could  not  identify  any  areas  of  weakness 
in  the  program,  and  had  recommended  it  to  friends. 

Interview  #16 

This  19  year  old  girl  had  dropped  out  of  school  at  age  14  and  run 
away  from  home.   She  lived  with  casual  acquaintances  until  returning 
home  and  entering  ABE  at  age  18.   She  passed  the  GED  at  the  end  of  one 
year  of  study  and  was  employed  as  a  clerk-receptionist  in  a  transpor- 
tation company.   She  reported  that  in  her  years  away  from  home  she  had 
worked  as  a  cashier  and  clerk  in  retail  stores  and  cafes.   She  estimated 
she  had  held  eight  or  nine  such  jobs,  and  noted  she  was  very  pleased 
with  her  ability  to  secure  a  better-paying  and  more  permanent  type  of 
employment. 

The  interviewee  stated  that,  although  she  was  a  good  reader  and  ave- 
rage student,  there  was  "no  way"  she  would  have  stayed  to  finish  her  ed- 
ucation in  the  regular  school  setting.   She  stated  she  had  never  voted, 
and  rarely  read  the  newspapers  though  she  was  a  reader  of  popular  maga- 
zines and  followed  the  news  on  television  regularly.   A  library  card  was 
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not  held  at  this  time,  but  she  had  used  one  during  her  elementary  school 
years. 

The  mother  had  recommended  ABE  to  this  young  woman,  having  attended 
herself,  and  the  subject  said  she  felt  much  better  about  herself  after 
attaining  the  GED.   She  did  not  feel  she  had  ever  lacked  confidence  or 
had  communication  problems,  but  that  she  had  been  entirely  turned  off 
by  the  system  at  the  time  she  left  home.   She  reported  no  weaknesses  with 
the  program,  and  felt  its  greatest  strength  was  the  rapidity  with  which 
one  could  move  through  it.  She  did  not  feel  the  program  had  made  her  a 
better  consumer.   She  indicated  she  had  recommended  the  program  to  some 
friends. 

Interview  #17 

An  18  year  old  boy  who  reported  he  had  been  in  12th  grade  when  he 
dropped  out  of  school  for  reasons  which  he  couldn't  readily  identify  ex- 
cept as  disenchantment  with  the  system  generally.   He  held  a  job  as  a 
service  station  attendant  before  attending  ABE  and  is  currently  working 
at  the  same  kind  of  business.   While  he  did  not  have  a  library  card  then 
and  still  does  not  hold  one,  he  stated  he  had  always  been  an  avid  reader 
of  fantasy  and  science  fiction.   He  was  too  young  to  vote  in  1972,  and 
stated  he  had  not  voted  in  1976  because  he  felt  he  didn't  really  know 
enough  about  the  candidates  to  make  a  good  choice.   He  has  never  read 
the  paper. 

His  siblings  were  seven  brothers  and  sisters,  children  of  foster 
parents  with  whom  he  lived  for  his  first  17  years.   At  the  time  he  dropped 
out  of  school  he  also  left  his  foster  home  and  began  supporting  himself. 
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The  interviewee  said  he  felt  very  self-conscious  about  not  having  com- 
pleted high  school,  and  felt  much  more  confidence  about  meeting  and  com- 
municating with  people  after  passing  the  GED.   He  said  it  gave  him  a 
"psychological"  lift. 

This  boy  was  aware  when  he  left  high  school  that  there  was  such  a 
program  and  decided  almost  immediately  to  contact  the  director  and  get 
started  in  it.   While  his  overall  comments  were  positive,  he  felt  he  did 
not  get  sufficient  emphasis  in  math  and  was  forced  to  take  English  which 
he  didn't  need.   He  hopes  to  continue  in  a  program  which  will  make  him 
an  electronic  technician. 

There  was  no  feeling  that  his  life  style  had  changed  significantly 
since  completing  ABE  or  that  he  had  become  a  better  consumer.  He  said 
he  had  always  had  to  be  careful  about  how  his  money  was  spent  and  that 
his  foster  mother  had  trained  all  the  children  to  be  careful  buyers. 

This  former  student  felt  the  GED  was  the  most  important  part  of  his 
participation  in  the  program,  and  indicated  he  had  referred  two  of  his 
friends  to  Adult  Basic  Education  as  a  result  of  his  experience. 

Interview  #18 

This  mother  of  two  young  children  was  21  and  showed  considerable 
presence  and  humor  during  the  interview.   The  residence  was  a  very  neat 
trailer  home  on  the  outskirts  of  the  community.   She  indicated  her  hus- 
band was  employed  as  a  trapper  during  the  winter  and  a  construction 
worker  during  the  summer. 

The  interviewee  had  dropped  out  of  school  during  the  11th  grade  to 
be  married,  and  returned  to  ABE  night  school  Within  a  week  in  order  to 
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graduate  at  the  same  time  as  her  former  classmates.   Prior  to  her  marri- 
age she  had  lived  with  her  parents  and  worked  as  a  car  hop  to  have  pocket 
money  and  buy  clothes.   Since  completing  the  program,  she  had  not  looked 
for  work  because  she  and  her  husband  agreed  the  care  of  the  children  was 
more  important  than  additional  income. 

During  her  pre-program  years  she  had  a  library  card  but  read  very 
little  for  enjoyment  except  for  women's  magazines,  which  were  purchased 
by  her  mother.   She  said  she  had  read  the  newspaper  for  as  long  as  she 
could  remember  and  was  very  interested  in  keeping  up  with  local  and  na- 
tional events.   She  voted  in  1972  and  1976  elections.   She  did  not  cur- 
rently have  a  library  card,  and  stated  she  had  very  little  free  time  af- 
ter caring  for  her  home  and  children.   This  young  woman  expressed  a  de- 
sire to  eventually  enter  teaching. 

The  subject  felt  she  had  always  been  confident  and  had  good  commun- 
ication skills,  but  said  she  would  have  felt  terribly  "guilty"  had  she 
not  completed  high  school.   She  saw  the  program  strengths  as  being  good 
teachers  who  did  not  exert  unnecessary  pressure  or  demand  performance 
that  she  felt  was  meaningless.   Her  consumer  skills  were  improved  by  the 
program.   She  felt  the  program  was  well  worth  recommendation  to  others. 
Stressed  throughout  was  the  idea  that  she  was  treated  as  an  individual, 
with  individual  needs  and  competencies — something  which  she  had  not  felt 
in  the  regular  system. 

Interview  #19 

This  29  year  old  woman  was  somewhat  sullen  and  saw  the  interview  as 
an  invasion  of  her  privacy,  stating  she  was  not  interested  in  having 
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persons  "prying  into"  her  personal  life.   She  had  attended  nine  years 
of  school  before  dropping  out  and  remaining  at  home,  without  work,  from 
the  age  of  15  until  she  was  nearly  24  years  old.   She  was  sent  to  the 
ABE  program  by  Job  Services. 

The  subject  had  not  read,  voted,  or  used  informational  literature 
before  entering  the  program  and  indicated  she  had  been  poor  in  reading 
and  math  and  was  very  self-conscious  about  her  academic  deficiencies. 
She  reported  having  been  made  fun  of  by  junior  high  school  teachers. 
While  she  still  does  not  read  the  newspaper  or  do  recreational  reading, 
she  reported  having  voted  for  the  first  time  in  the  1976  election. 

Currently  a  telephone  operator  for  Mountain  Bell,  this  young  woman 
said  she  felt  more  confident  about  asking  for  a  job  after  completing 
the  program,  could  not  have  had  the  present  job  without  the  GED,  had 
moved  out  of  her  parents'  home,  and  was  a  "different"  person  than  pre- 
viously.  She  indicated  she  still  had  communication  difficulties  and  did 
not  like  to  talk  personally  with  those  who  were  not  already  well  known 
to  her. 

While  feeling  that  the  teachers  were  well  versed  in  the  subject  mat- 
ter, she  felt  some  lack  of  organization,  not  enough  genuine  "in-school" 
time  for  the  hours  spent,  and  that  teachers  sometimes  kept  her  in  pro- 
grams that  were  not  relevant  to  her  need  to  complete  the  GED.   She  also 
felt  there  were  many  young  dropouts  in  the  program  who  wasted  time  and 
distracted  others  from  their  work.   The  subject  asked  why  more  effort 
was  not  made  to  keep  them  in  the  regular  program. 
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Interview  #20 

This  25  year  old  woman  was  a  very  communicative  subject  and  readily 
commented  on  what  she  saw  as  the  strengths  and  weaknesses  of  the  pro- 
gram.  Ten  years  of  formal  education  preceded  her  leaving  school  to  get 
married.   Following  the  marriage  she  held  two  jobs  as  a  seamstress  with 
Levi-Strauss  Company  in  Lubbock,  Texas.   She  has  not  worked  since  com- 
pleting the  program  in  1975;  is  occupied  in  homemaking  for  her  husband 
and  six  children — three  of  her  own  and  three  stepchildren.   A  vivacious, 
good-humored  girl  of  Mexican- American  extraction,  she  seemed  very  much 
at  ease  with  the  interviewer  and  numerous  relatives  who  were  present  in 
the  home. 

She  reported  she  had  never  had  a  library  card  and  had  read  only  as 
required  by  her  studies  while  she  was  in  school;  she  presently  read  a 
great  deal  more  because  "she  was  older".   The  newspaper  and  popular 
women's  magazines  were  listed,  as  was  Reader's  Digest.   The  subject  has 
never  voted.   Her  lifestyle  was  seen  as  changed,  not  as  a  result  of  the 
program,  but  by  virtue  of  two  marriages  and  increasing  maturity.   She 
indicated  a  desire  to  work  with  handicapped  children  when  the  time  came 
that  her  own  parenting  responsibilities  had  lessened. 

A  friend  recommended  the  program  to  her  and  she  attended  principally 
to  finish  the  GED,  indicating  she  felt  a  real  sense  of  accomplishment 
when  she  had  done  so.   She  stated  the  program  was  distasteful  to  her  in 
several  respects,  the  most  compelling  being  that  the  teachers  appeared 
to   treat  her  as  though  they  were  doing  her  a  favor.   Lesser  criticisms 
were  that  there  was  too  much  time  wasted  by  the  teachers  in  breaks  and 
she  would  have  liked  more  practical  work  in  areas  such  as  cashiering. 
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She  stated  she  was  kept  in  a  sixth  grade  science  book  which  was  much 
too  easy  and  did  not  give  her  any  information  which  she  did  not  already 
have.   Numerous  references  were  made  to  the  superiority  of  the  Lubbock 
program  which  was  run  "more  like  a  school"  and  which  she  felt  provided 
more  helpful  and  realistic  instruction.   The  interviewee  stated  the 
consumer  education  part  of  the  Montana  program  was  substantially  infer- 
ior to  that  provided  in  Lubbock. 

While  there  was  not  feeling  that  her  communication  skills  were  sig- 
nificantly improved,  it  was  indicated  that  feelings  of  self-confidence 
were  enhanced  by  attaining  the  GED.   The  subject  said  she  would  recom- 
mend the  program  with  reservations. 

Interview  #21 

The  interview  described  below  was  with  a  twenty-six  year  old  man 
who  is  presently  working  toward  a  mechanic's  license.   He  has  finished 
the  ABE  program;  however,  he  continues  to  receive  help  in  reading  so 
he  can  work  toward  a  GED. 

This  man  left  school  after  the  seventh  grade  and  worked  for  the  lo- 
cal newspaper  as  a  stamper  and  deliverer  until  he  was  18.   He  then  join- 
ed the  Air  Force  and  spent  two  years  as  a  cook.   He  worked  in  the  mines 
and  then  began  to  attend  school  under  a  work-study  program. 

The  initital  contact  with  the  ABE  program  for  this  man  was  through 
interest  in  television  commercials  about  the  program  and  also  neighbor- 
hood conversations.   He  recommends  the  program  to  others  now. 

The  most  striking  commentary  from  this  individual  was  the  overt  ex- 
pression of  his  appreciation  for  learning  how  to  read.   He  openly  admitted 
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he  could  not  read  "at  all".,  not  even  traffic  signs,  until  he  came  into 
the  program.   His  work  as  a  cook  was  strictly  from  observation  of  others. 
The  fact  that  he  is  now  able  to  read  (third  -  fourth  grade  level)  was 
indicated  as  a  vital  force  in  his  life.   He  reads  the  newspaper  and  has 
a  library  card  which  he  uses.   He  also  indicated  his  religious  life  has 
changed  in  that  his  religion  is  more  meaningful  to  him  since  he  can 
read  parts  of  the  Bible. 

This  man  had  never  voted;  however,  he  expressed  his  intention  to 
vote  in  the  next  elections  because  he  was  able  to  read  now  and  to  know 
what  the  elections  were  about.   He  has  taken  English,  social  studies, 
math  and  science  courses  in  ABE  and  feels  each  has  made  him  more  aware 
of  his  environment.   He  still  has  a  great  deal  of  difficulty  reading 
and  uses  taped  transcribed  material  along  with  taped  lessons  to  study. 
He  would  like  to  continue  working  toward  his  GED.   He  felt  his  communi- 
cation skills  had  improved  greatly,  however.   Therefore,  he  had  more 
self-confidence  when  meeting  people  although  his  self-confidence  in 
regard  to  his  abilities  has  not  changed.   He  reported  his  attitudes  as 
a  consumer  have  also  changed  because  he  is  able  to  read  labels  and  "com- 
pare" items  for  the  first  time. 

Addressing  a  question  specifically  asking  about  the  strengths  and 
weaknesses  of  the  ABE  program,  this  man  reported  he  felt  the  overall 
strength  of  the  program  was  in  the  patience  and  helpful  attitudes  of 
the  teachers  and  counselors.   He  said  a  person  in  the  program  "had  to 
want  to  do  it  for  himself  and  that  the  teachers  then  were  able  to  give 
help  in  all  areas".   Another  strength  was  the  freedom  of  working  at  one's 
own  pace  and  having  time  to  develop  friendships  with  others  in  the  program. 
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This  man  is  presently  in  auto  mechanics  and  said  the  equipment  was  - 
obsolete  but  the  program  was  excellent  and  that  "those  people  in  the 
program  who  criticize  the  system  don't  do  anything  anyway".   A  very 
positive  feeling  about  the  ABE  program  was  expressed. 

Interview  #22 

A  38  year  old  man  began  attending  ABE  after  an  industrial  accident 
which  left  him  unable  to  work  as  a  mechanic.   He  is  recently  remarried 
and  had  a  good  paying  job  until  1975.   His  education  terminated  after 
the  eighth  grade  and  he  worked  as  a  bowling  alley  service  mechanic  and 
desk  person  until  his  entry  into  the  army.   He  studied  in  mechanics 
school  in  the  service  and  drove  trucks  for  a  mining  corporation  after 
the  service.   Heavy  equipment  was  his  specialty;  he  worked  in  Seattle 
for  two  years  before  returning  to  his  present  home  where  he  worked  on 
equipment  repair  for  a  mine. 

This  man's  chief  reason  for  becoming  involved  with  ABE  was  to  have 
the  GED  for  promotion  purposes  in  the  Army  Reserve.   He  has  completed 
the  GED  successfully  and  is  presently  taking  business  courses  so  he  can 
go  into  business  for  himself. 

It  was  reported  he  used  to  read  for  pleasure  but  stopped  recently 
except  for  his  class  lessons.   He  did  not  consider  reading  the  newspaper 
as  pleasure  reading.   He  reads  the  paper  and  watches  the  news  (which  he 
had  not  done)  because  it  seems  much  more  interesting  to  him  now.   Maga- 
zines are  read  only  when  available,  such  as  in  a  doctor's  office.   He 
now  holds  a  library  card,  but  did  not  before  the  program.   The  general 
indication  was  that  he  had  a  good  feeling  about  the  program.   He  felt 
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it  helped  him  immensely  in  his  reading  and  an  interest  in  what  was  going 
on  around  him. 

This  man  felt  he  was  more  adept  at  mathematics  then  English  but  was 
"uptight"  about  math  courses  before  coming  into  ABE.  He  has  passed  the 
math  section  of  the  GED  as  well  as  all  the  other  sections,  yet  he  feels 
that  math  was  more  difficult  than  he  realized. 

Attaining  the  GED  does  not  seem  to  have  changed  his  outlook.   He 
feels  he  always  has  and  will  continue  to  pursue  any  task  which  he 
thinks  he  can  do. 

It  was  reported  he  did  not  vote  in  1972.   He  did  vote  in  1976,  mainly 
because  of  the  influence  of  his  present  wife.   He  did  not  think  the  pro- 
gram, per  se,  influenced  him.   However,  he  did  feel  the  ABE  program  has 
made  him  more  aware  as  a  consumer  and  given  him  a  better  grasp  of  the 
English  language  so  he  communicates  more  easily  with  others. 

The  major  strength  of  the  program,  as  reported,  was  that  each  indi- 
vidual was  able  to  work  at  his/her  own  pace.   The  person  interviewed 
indicated  he  felt  everyone  could  get  their  GED  because  an  individual 
could  do  it  on  his  own.   He  has  tried  to  talk  others  into  pursuing  the 
GED,  "especially  now  when  unemployemnt  is  so  high  here".   He  also  felt 
any  students  dropping  out  of  school  were  "crazy"  if  they  didn't  have  to. 

His  general  opinion  of  the  program  was  that  it  helped  him  but  that 
the  GED  testing  was  too  strenuous  in  terms  of  the  time  taken  to  complete 
the  exam  itself.   This  man  also  indicated  he  may  have  taken  too  many 
courses  at  one  time  and  suggested  people  follow  the  recommendations  of 
their  instructors  and  counselors  so  they  do  not  have  as  much  reading  at 
once  as  he  had. 
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Interview  #23 

A  Burmese  couple  who  recently  became  naturalized  citizens  were  in- 
terviewed in  order  to  obtain  their  perspective  of  the  English-speaking 
courses  in  which  they  were  involved.   The  husband  worked  in  a  Chinese 
restaurant  and  the  wife  took  care  of  the  couple's  six  children  during 
the  day.   The  man  was  36  years  of  age  and  the  woman  31.   Each  had  diff- 
iculty in  understanding  the  questions  asked  initially,  yet,  when  the 
interviewer  adjusted  his  own  use  of  the  language,  a  pleasant  interview 
ensued.   Both  were  anxious  to  express  their  appreciation  at  being  able 
to  study  English.   Each  of  them  had  the  equivalence  of  a  ninth  grade  ed- 
ucation in  Burma  and  were  enthusiastic  about  learning  to  read  and  write. 

The  couple  stated  the  ABE  program  was  influential  in  enabling  them 
to  become  American  citizens.   It  was  a  great  pleasure  for  this  inter- 
viewer to  note  how  excited  and  appreciative  they  were  to  know  they  could 
raise  their  family  here. 

The  husband  expressed  a  wish  to  have  a  more  lucrative  position  and 
regretted  he  could  not  spend  more  time  in  school.   His  hours  are  long 
and  he  works  with  Chinese-speaking  people.   He  felt  this  was  a  disadvan- 
tage because  he  did  not  have  to  speak  English.   The  wife  felt  her  Eng- 
lish was  improving  because  of  speaking  with  neighbors  and  with  her 
school-age  children. 

Both  felt  the  program  helped  them  in  being  able  to  communicate  their 
needs — especially  as  consumers.   It  was  stated  they  went  without  many 
things  prior  to  involvement  in  the  program  because  they  did  not  know  how 
to  ask  for  them.   The  couple  also  expressed  their  sincere  appreciation 
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of  the  teaching  staff  for  their  patience  and  encouragement. 

These  two  people  found  out  about  the  ABE  program  from  a  friend  and 
now  encourage  their  friends  to  join.   They  read  Chinese  and  have  both 
Chinese  books  and  the  English  newspaper  in  the  house;  however,  each  felt 
their  time  constraints  were  too  demanding  to  enable  them  to  read  a  great 
deal.   Neither  had  a  library  card  because  it  was  felt  they  couldn't  use 
it  yet. 

The  husband  felt  television  helped  him  to  learn  and  kept  him  abreast 
of  current  events.   Neither  voted  in  the  last  election;  however,  each 
said  they  definitely  would  vote  in  the  1978  elections. 

The  interviewer  was  impressed  with  the  vitality  and  enthusiasm  of 
this  couple. 

Interview  #24 

The  45  year  old  man  described  below  had  11  years  of  formal  schooling, 
tank  service  school,  two  quarters  in  business  administration,  and  atten- 
dance at  a  trade  institute  for  mechanical  drawing  and  drafting.   He 
entered  this  program  because  the  GED  is  required  in  the  state  of  Mon- 
tana for  students  enrolled  in  Institutions  of  higher  learning.   His  area 
of  greatest  need  was  math  and,  even  though  he  has  completed  his  GED,  he 
presently  is  taking  trigonometry  and  a  number  of  other  courses.   One  of 
these  is  a  college  extension  course  in  literature  which  he  feels  is 
"too  easy  to  be  a  college  course". 

This  man  indicated  he  worked  as  a  long- line  hauler  and  heavy  equip- 
ment operator  and  spent  three  years  as  a  draftsman  for  the  Utah  State 
Roads  Department. 
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It  was  reported  he  had  read  extensively  before  entering  the  program 
and  preferred  magazines  to  novels.   His  main  reading  now  is  his  text 
materials  and  the  newspaper.   He  seemed  very  anxious  to  keep  up  with 
current  events.   He  voted  in  the  1960  and  1964  elections  but  "didn't 
bother"  to  vote  in  the  1968  or  1972  elections  because  "there  was  no  real 
choice  anyway".   He  was  unable  to  vote  in  the  1976  elections  and  prob- 
ably will  not  be  able  to  vote  hereafter. 

An  indication  of  increased  self-esteem  or  confidence  was  expressed. 
He  felt  he  was  more  "on  top"  of  things  and  could  work  in  college  now, 
and  feel  more  confident  associating  with  others  who  had  college  degrees. 

One  of  the  most  important  benefits  of  the  program  for  this  man  was 
that  it  gave  him  the  opportunity  to  go  on  to  school.   He  felt  he  be- 
came more  aware  of  options  for   his  life  and  that  it  also  helped  him  to 
scrutinize  his  behavior  as  a  consumer. 

He  felt  a  number  of  friendships  developed  as  a  result  of  this  pro- 
gram and  also  commended  the  instructors  for  their  patience  and  willing- 
ness to  help  every  individual  in  the  program. 

He  recommended  the  program  be  more  extensively  advertised  because 
he  did  not  feel  the  "grape  vine"  was  the  best  way  to  reach  people. 

Interview  #25 

A  38  year  old  man  is  presently  enrolled  in  an  ABE  program.   Earlier, 
he  worked  toward  the  GED,  and  passed  the  exam  last  year.   He  continues 
in  the  program  in  order  to  work  toward  a  college  degree.   Presently  he 
has  an  opportunity  to  study  through  extension  courses  provided  by  the 
University  of  Montana  and  has  applied  for  an  education  grant. 
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This  man  had  seven  years  of  formal  education  before  entering  the  program 
and  is  a  machinist  by  trade  having  received  his  training  in  the  army. 
He  had  studied  for  the  SEC  exam  when  selling  insurance;  he  needed  the 
license  to  sell  mutual  funds.   He  did  not  complete  the  exam  satisfac- 
torily. 

The  extent  of  his  reading  before  the  program  was  almost  exclusively 
magazines.   Now,  he  reads  books,  trade  magazines  and  the  newspaper.   He 
holds  a  library  card  and  uses  it  extensively.   He  did  not  have  a  card 
before  the  program. 

This  individual  was  articulate  and  wanted  to  study  English  to  im- 
prove his  vocabulary  and  usage.   He  writes  poetry  and  reported  he  used 
a  dictionary  a  great  deal. 

An  institutional  orientation  introduced  ABE  to  this  man.   However, 
he  now  recommends  the  program  to  others  even  though  he  feels  that  it 
is  "only  adequate".   He  felt  the  work  was  not  demanding  enough  and  that 
more  time  should  have  been  scheduled  for  classes  and  library  use.   Also, 
he  felt  there  should  be  greater  difficulty  in  work  considered  to  be 
college  level. 

He  felt  a  number  of  friends  were  made  because  of  participation  in 
the  program.   There  was  a  feeling  of  elitism  among  those  involved  be- 
cause they  had  the  motivation  to  "better"  themselves.   This  individual 
felt  the  program  also  gave  him  more  confidence  in  dealing  with  people 
who  have  more  education  than  himself.   He  has  never  voted  and  probably 
will  not  have  the  right. 
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Interview  #26 

An  18  year  old  male  interviewee  completed  his  GED  (March,  1977) 
in  anticipation  of  attending  a  vocational  school  to  study  either 
drafting  or  welding.   He  completed  eight  years  of  formal  schooling 
and  has  had  five  jobs  since  that  time.   He  worked  as  a  janitor  and  on 
a  railroad  rail  removal  crew.   He  became  interested  in  the  program 
because  of  the  recommendation  of  the  parole  board. 

This  young  man  indicated  he  read  for  enjoyment  now — especially 
science  fiction  books  and  magazines — and  that  he  had  not  done  so  be- 
fore.  He  also  has  a  library  card  and  did  not  have  one  before. 

He  expressed  his  feeling  that  the  program  had  given  him  more  self 
confidence,  especially  in  the  area  of  math.   This  was  emphasized  ex- 
tensively by  the  man  when  he  spoke  about  how  he  could  make  change  and 
compare  prices  on  items  he  bought.   He  also  felt  the  school  gave  him 
more  confidence  in  his  ability  to  cope  with  the  confinement  because  of 
the  release  from  pressure  which  the  classes  and  studying  offered.   He 
enjoyed  being  able  to  work  at  his  own  rate  and,  even  though  it  was 
recommended  by  the  parole  board  that  he  join  the  program,  he  was  glad 
he  had  and  would  recommend  it  to  others. 

This  person  has  developed  close  friendships  with  some  individuals 
in  the  program  and  finds  that  those  people  in  it  are  willing  to  give 
each  other  help. 

He  felt  the  strongest  point  of  the  program  was  the  attitude  of 
the  instructors  who  helped  each  student  as  much  as  possible  without 
prejudice.   The  weakest  part  of  the  program  was  the  limitation  of  time 
available  for  use  of  the  library  and  the  amount  of  time  in  class.   This 
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man  also  felt  that  materials  available  were  adequate  and  had  no  com- 
plaints about  them. 

The  interviewer  had  the  impression  from  this  individual  that  he 
really  appreciated  the  GED  but  did  not  actually  see  a  need  for  more 
formal  non-vocational  education.   He  writes  letters  a  great  deal  and 
feels  the  program  has  not  changed  his  writing  style  in  particular  and 
that  other  formal  education  (such  as  history  and  literature)  would 
not  help  him. 

Interview  #27 

The  interviewee  was  a  28  year  old,  red-headed  Caucasian,  employed 
as  a  hairdresser  in  Helena.   She  had  lived  in  Helena,  California,  and 
back  to  Helena.   During  this  time,  she  had  been  married,  divorced,  re- 
married and  divorced  again.   She  was  extremely  attractive  and  spoke 
very  fluently.   She  had  two  children  and  was  living  alone  with  them. 
Her  father  was  a  printer,  her  mother  a  housewife  who  had  been  ill  most 
of  her  life. 

She  terminated  her  education  in  the  tenth  grade  and  decided  to  re- 
turn to  school  in  1976.   She  planned  to  take  the  GED  test  and  enrolled 
in  the  English  class  which  was  successfully  completed.   She  was  also 
successful  on  the  GED  test. 

The  respondant  had  numerous  jobs  in  California  and  Montana.  She 
served  as  a  cocktail  waitress,  cook,  typist,  cook,  motel  maid,  life- 
guard, computer  programmer,  and  has  had  a  private  business. 

She  had  a  lot  of  self-confidence  but  has  had  a  difficult  time  find- 
ing employment.   She  seemed  to  have  no  fear  of  losing  her  job.   Her 
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future  plans  are:   retiring  young,  marrying  a  rich  man--maybe! — 
becoming  a  Christian,  relaxing  and  enjoying  today. 

She  expressed  concern  about  the  apathy  of  many  of  the  students 
in  the  program.   She  felt  they  were  not  concerned  about  learning  for 
the  sake  of  learning  and  did  not  have  the  self-motivation  skills  that 
she  seems  to  possess.   Personally,  she  was  self-motivated  and  fin- 
ished her  particular  classes  on  time.   Her  statement  was  "children 
play  and  adults  learn". 

She  made  the  suggestion  that  attendance  be  checked  while  class 
was  going  on  in  order  to  have  a  more  accurate  count.   It  was  implied 
that  many  students  who  were  attending  only  to  receive  payment  were 
sometimes  slipping  out  during  the  break  and  not  returning  to  class. 

Interview  #28 

This  interview  was  with  an  individual  born  in  Missoula  in  1935. 
He  went  to  grade  school  and  about  one  month  of  high  school.   He  then 
went  to  work  in  a  lumber  mill  for  two  years,  quit,  and  went  into  the 
service.   He  was  married  in  1957.   The  marriage  lasted  about  six  years; 
he  was  divorced  and  one  year  later  remarried  the  same  woman.   In  1973 
they  were  divorced  again.   He  remarried  a  different  woman  in  1974  but 
that  marriage  did  not  work  out.   He  stated  he  has  had  a  fine  home, 
autos,  etc.,  but  always  felt  his  life  was  lacking  something. 

After  his  discharge  from  the  service,  this  person  started  working 
in  the  logging  industry  where  he  spent  sixteen  years  off  and  on.   He 
stated  he  had  tried  other  jobs,  but  they  never  worked  out  for  him.   He 
had  been  in  jail,  drifted,  and  searched  until  he  found  ABE.   He  now 
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feels  his  life  has  a  purpose  with  which  he  is  very  satisfied.   At  the 
time  of  the  interview  he  was  employed  as  an  accountant. 

He  felt  ABE  was  the  real  reason  that  he  had  his  present  job.   He 
had  drifted,  and  had  marital  problems,  and  lacked  confidence  in  keeping 
a  job;  ABE  started  his  interest  in  accounting.   He  would  recommend 
ABE  to  any  friend  interested  in  continuing  or  expanding  his  education. 
ABE  helped  his  self-concept  and  self-purpose. 

Interview  #29 

This  individual  was  born  into  an  upper,  middle-income  family  of 
seven  brothers  and  sisters.   The  father  was  in  law  enforcement  but  dis- 
cipline came  from  his  mother.   He  had  many  friends  when  young  and  still 
has  many  close  friends  from  his  childhood.   He  considered  everyone  a 
friend.   He  developed  a  great  concern  for  less  fortunate  individuals 
when  in  about  the  sixth  grade  in  parochial  school.   Service  to  others 
soon  became  his  way  of  life. 

He  served  in  the  U.  S.  Navy  during  World  War  II  and  was  honorably 
discharged  in  1946.   He  married  in  19A7. 

He  took  an  apprenticeship  in  plumbing  and  heating  under  the  G.I. 
Bill  and  was  certified  as  a  journeyman  plumber  in  1952  with  credits 
from  related  trades  instruction.   He  was  employed  by  Carlson  Plumbing 
and  Heating  for  five  years  and  Reber  Plumbing  and  Heating  for  ten  years 
He  took  an  exam  for  master  plumber  and  passed.   He  was  in  the  plumbing 
business  for  himself  for  the  next  ten  years.   In  1969  he  began  studies 
as  a  candidate  for  the  permanent  Diaconate  in  the  Roman  Catholic  Con- 
fession.  He  was  ordained  a  deacon  in  1972  and  became  director  of  St. 
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Vincent  DePaul  Thrift  Store  in  1972.   At  the  time  of  the  interview, 
he  was  remodeling  an  apartment  building;  plans  to  return  to  the  con- 
struction business  in  1978  in  partnership  with  a  deaf  man.   He  hopes 
to  enroll  at  Carroll  College  in  1978. 

He  felt  the  program  in  ABE  was  vital  for  anyone  who  did  not  con- 
tinue or  complete  a  high  school  education.   He  had  been  recommending 
it  to  friends  and  acquaintances  in  his  area.   Because  of  the  flexi- 
bility of  scheduling  at  the  centers,  he  felt  it  should  be  a  must  for 
anyone  who  has  not  completed  the  high  school  equivalent. 

Interview  //30 

A  29  year  old  Caucasian  female  who  married  when  she  was  17  years 
old.   She  had  held  one  job  as  a  waitress.   After  one  year  of  marriage, 
the  first  child  arrived  and  she  devoted  full  time  to  being  a  mother. 
She  had  dropped  out  of  school  when  she  was  in  the  ninth  grade.   She 
was  very  concerned  about  not  being  able  to  read  well,  and  also  had 
problems  in  relation  to  math. 

The  mother  of  two  children,  she  devoted  her  entire  life  to  rais- 
ing her  family.   After  the  second  child  was  born,  she  decided  she 
would  appreciate  knowing  more  about  reading  and  mathematics.   Two 
years  ago  she  attended  classes  through  the  ABE  program.   She  has  now 
completed  the  courses  and  earned  the  GED. 

Before  attending  ABE  she  was  primarily  a  housewife  but  has  since 
taken  a  job  as  a  collator.   This  job  can  be  done  in  the  home. 

She  felt  ABE  was  very  good  for  her.   It  provided  her  with  an  op- 
portunity to  receive  a  high  school  diploma.   She  was  told  she  could 
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not  receive  any  advancement  without  a  high  school  education  (diploma  or 
the  equivalent).   She  was  very  complimentary  about  the  curriculum  and 
the  instructors  in  the  program. 

She  felt  her  self-concept  had  improved  and  would  recommend  the 
program  to  anyone  interested  in  improving  their  education  or  planning  to 
get  a  GED. 

Interview  #31 

A  20  year  old  female  Caucasian  who  decided  to  quit  school  in  the 
ninth  grade,  and  then  began  school  again  in  the  ABE  program  at  the 
age  of  18.   In  the  meantime,  she  had  worked  at  numerous  occupations. 
The  two  she  felt  most  prominent  were  working  in  a  shoe  store  and  as 
a  bartender.   She  decided  to  return  to  school  after  she  found  her  job 
opportunities  were  very  limited  without  a  high  school  education.   She 
has  had  various  boyfriends  but  never  married. 

This  lady  was  only  20,  but  has  had  a  variety  of  jobs  including 
waitress,  shoe  store  clerk,  and  bartender.  At  the  present  time  she 
is  unemployed. 

She  was  very  appreciative  of  all  the  people  involved  in  ABE  and 
of  the  curriculum  which  was  presented  to  her.   The  school  had  helped 
her  self-concept  and  also  her  self-confidence;  for  example,  she 
recently  rented  a  new  apartment,  but  doesn't  have  a  job.   She  stated 
she  would  have  really  been  upset  before  attending  ABE,  but  now  is  not 
concerned  and  has  faith  that  everything  will  turn  out  okay. 
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Interview  //32 

This  18-year  old  Caucasian  was  helping  her  parents  run  an  antique 
shop.   She  described  herself  as  being  very  shy  and  withdrawn.   She  said 
she  tried  to  make  people  happy  and  felt  she  was  a  very  dependent  per- 
son; is  still  working  very  hard  on  her  shyness.   She  dropped  out  of 
school  in  the  tenth  grade  and  decided  to  go  back  when  she  was  18.   She 
had  been  married,  divorced,  and  had  a  baby.   She  would  like  to  own  her 
own  store  someday.   She  came  back  to  school  to  finish  her  GED.   She 
did  so  about  Christmas  time  and  enrolled  in  the  vocational  school.  She 
was  taking  courses  in  business  and  considering  the  possibility  of  re- 
enrolling  in  the  local  school  system.   Her  only  employment  had  been 
helping  in  her  parents'  antique  shop. 

"ABE  has  made  me  a  better  person,"  she  said.   It  has  helped  her  to 
understand  more  about  her  reading  problems  and  her  problems  in  relation 
to  math  skills.   It  had  made  her  more  self-confident  and  more  willing 
to  try  to  find  employment  after  completing  the  courses. 

Interview  #33 

This  20  year  old  girl  completed  the  tenth  grade  before  dropping  out 
of  school.   Her  main  reason  for  dropping  out  of  school  was  because  she 
couldn't  spell.   She  had  been  married  and  divorced  but  had  no  children. 
She  said  before  attending  ABE  she  felt  she  did  not  like  herself,  but 
now  felt  good  about  herself. 

She  had  held  three  jobs — a  waitress,  a  taxi-driver,  and  a  bartender. 

She  said  she  thought  the  biggest  advantage  of  ABE  was  making  friends 
and  making  her  feel  proud  of  herself.   Also,  it  had  made  her  want  to 
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reach  a  goal  in  life.   She  highly  recommends  it  to  anybody  who 
wants  to  enter  for  the  purpose  of  either  a  high  school  diploma  equi- 
valent or  to  learn  reading  and  mathematical  skills. 

Interview  #34 

This  student  was  a  35  year  old  female  who  was  married  at  the  age 
of  16  and  divorced  when  she  was  26.   She  had  been  single  for  nine  years 
and  had  a  daughter  16  and  a  son  12.   She  was  buying  a  home  while  at- 
tending school.   She  was  happier  than  she  had  been  for  the  last  nine 
years.   She  had  met  a  gentleman  and  planned  marriage  after  completing 
the  program  at  the  vo-tech  school. 

The  first  six  years  after  her  marriage  she  was  a  housewife,  then 
she  started  working  as  a  bartender.   After  the  divorce,  she  was  on 
Welfare   for  a  number  of  years.   Her  future  employment  plans  are  to  be 
a  legal  secretary  or  some  other  type  of  work  in  the  secretarial  field. 

She  would  recommend  ABE  to  anyone  wanting  to  gain  skills  in  math 
or  reading.   She  also  felt  ABE  had  made  her  a  happier  person  and  a 
better  mother  for  her  children. 

Interview  #35 

This  27  year  old  Caucasian  was  recently  divorced  and  had  two  chil- 
dren.  She  described  herself  as  an  open-minded  person  with  good  common 
sense  and  intelligence.   Since  she  attended  ABE  she  found  out  she  really 
seemed  to  like  herself  and  was  more  aware  of  the  community  and  the  world 
around  her. 

She  had  never  been  employed  spending  all  her  time  raising  her  family. 
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Her  future  plans  for  employment  are  to  be  a  legal  secretary  or  to  do  " 
something  in  connection  with  office  machines  or  business-related  employ- 
ment. 

She  would  definitely  recommend  ABE  to  any  person  interested  in 
gaining  skills  and  felt  ABE  had  prevented  her  from  becoming  a  trapped 
person  in  our  society.   Because  of  ABE  she  considered  divorce  and  being 
self-employed . 

Interview  #36 

A  30  year  old  divorcee  stated  her  husband  was  always  telling  her 
how  stupid  she  was  and  that  she  couldn't  do  anything  because  she  lacked 
a  high  school  diploma.   Because  of  this  she  enrolled  in  ABE  and  gradu- 
ated.  She  then  attended  vo-tech  and  graduated  with  training  as  a  sec- 
retary.  Her  husband  then  told  her  she  had  too  much  education  so  they 
were  divorced. 

She  felt  the  education  and  confidence  she  received  from  ABE  was  the 
greatest  thing  in  her  life.   Before  attending  ABE  she  had  worked  as  a 
bar  hop  and  hated  every  moment  of  it.   She  felt  ABE  freed  her  from 
working  in  the  bar  the  rest  of  her  life.   Since  graduating  from  vo-tech 
she  had  secured  a  position  in  a  local  livestock  sale  ring,  and  she  was 
meeting  new  people.   She  felt  the  working  conditions  were  much  better 
along  with  the  benefits. 

She  had  told  many  people  about  her  success,  and  about  her  new-found 
confidence  which  she  credits  to  ABE. 

Interview  #37 

A  48  year  old  mother  of  four,  who  has  had  ten  different  working 
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positions,  reported  that  finishing  ABE  was  a  turning  point  in  her  life. 
Her  kids  were  about  raised  so  she  felt  it  was  time  to  do  something  she 
had  always  wanted  to  do — finish  high  school. 

She  felt  the  course  hadn't  made  her  a  better  consumer,  because  she 
had  already  learned  about  purchasing  goods  through  everyday  life.  She 
did  feel,  though,  that  somebody  younger  might  benefit  from  the  course. 

Through  the  years  of  being  away  from  reading  she  had  lost  the  ha- 
bit.  She  felt  ABE  not  only  got  her  back  into  the  swing  of  things,  but 
her  concentration  had  become  stronger  and  longer.   This  was  due  to  the 
ABE  course  getting  her  back  into  the  habit  of  reading  more. 

She  stated  that  after  graduation  she  felt  like  somebody  had  taken 
a  great  load  off  her  shoulders.   She  now  had  the  confidence  to  do  any- 
thing to  which  she  put  her  mind. 

Interview  #38 

A  35  year  old  housewife  reported  she  was  a  good  reader  and  had  al- 
ways read  anything  she  could  get  her  hands  on.   She  felt  ABE  helped  her 
fulfill  an  ambition  she  had  had  ever  since  she  married. 

She  had  talked  with  teachers  and  administrators  about  getting  an 
ABE  program  started  in  her  town  and  felt  she  was  the  most  instrumental 
person  in  getting  ABE  in  her  town.   She  stated  it  was  very  hard  to  go 
back  to  school  after  being  away  for  18  years.   The  relaxed  atmosphere 
and  finding  out  there  were  other  people  in  the  world  who  hadn't  gradu- 
ated from  high  school  made  it  easier  to  attend. 

She  felt  she  had  experienced  some  type  of  inner  feeling  which  had 
given  her  more  confidence  when  communicating  with  others.   The  feeling 
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came  from  accomplishing  a  goal  she  had  waited  a  good  many  years  to  do. 
She  felt  very  proud  of  herself  for  completing  the  course  and,  as  a  re- 
sult, now  pushes  her  kids  more  to  finish  school. 

She  told  the  interviewer  she  gave  the  ABE  program  about  $10,000 
worth  of  free  advertisement  each  year. 

Interview  #39 

A  27  year  old  rancher's  wife  felt  ABE  had  added  so  much  to  her  life 
she  couldn't  explain  it.   First,  she  became  interested  in  ABE  through 
the  superintendent's  wife  and  started  attending.   Second,  because  she 
was  attending,  her  husband,  who  had  never  graduated,  became  interested 
and  started  attending.   Third,  due  to  the  availability  of  the  program, 
they  now  have  completed  the  course. 

She  felt  she  was  never  able  to  communicate  with  people  very  well. 
Due  to  the  exchange  of  ideas  and  the  chance  to  meet  others  in  the  pro- 
gram she  now  can  speak  to  others.   She  had  joined  a  bridge  club,  women's 
circle,  and  was  a  den  mother.   She  stated  she  never  would  have  dreamed 
of  doing  these  things  before  she  attended  ABE.   ABE  has  built  up  her 
confidence  as  far  as  meeting  and  communicating  with  others.   She  felt 
this  was  the  strongest  point  of  the  whole  program. 

The  weakest  points  were  that  the  courses  could  have  been  more 
challenging  to  the  students.   The  materials  or  brochures  sent  out  by 
the  state  department  were  too  immature  for  the  people  they  were  sent 
to. 

As  a  whole  the  ABE  program  had  brought  new  life  to  her  and  her  hus- 
band.  She  stated  she  would  tell  people  about  the  services  offered. 
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Interview  #40 

This  student  was  a  32  year  old  married  woman  with  two  children. 
She  dropped  out  of  school  in  the  eighth  grade  to  help  take  care  of 
the  younger  children  in  her  family.   She  stayed  home  and  took  care 
of  the  kids  until  she  married  and  had  her  own  family.   When  her  chil- 
dren reached  school  age,  she  started  in  an  ABE  program,  but  would  per- 
iodically drop  out  because  of  family  responsibilities.   Through  in- 
creased freedom  she  became  aware  of  more  opportunities  to  go  to  school 
and  to  work.   She  would  not  have  gotten  her  first  and  current  job  as 
a  teacher's  aide  without  a  GED. 

She  found  out  about  the  program  from  her  sister,  and  received 
encouragement  from  her  throughout  her  on-and-off  attendance.   She  en- 
joyed the  program  because  she  liked  the  teacher  and  wanted  to  learn. 
She  emphasized  that  her  teacher  was  "very  good".   She  considered  the 
strongest  point  of  the  program  to  be  that  everyone  progressed  at  their 
own  rate — there  was  no  pushing  to  get  ahead. 

She  had  always  read  the  newspaper.  She  reads  more  now,  however,  as 
part  of  her  job.  The  foremost  benefit  has  been  to  build  confidence  in 
herself.   She  just  "feels  better"  about  herself. 

She  would  recommend  the  program  to  a  friend.   Although  she  could 
think  of  no  weaknesses  in  the  program,  she  would  change  the  curriculum 
by  adding  typing. 

Interview  #41 

This  student  was  a  42  year  old  woman.   She  was  married,  had  five 
children  and  had  lived  in  the  same  town  for  24  years.   She  dropped  out 
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of  school  in  the  ninth  grade  because  of  family  financial  hardship. 
The  ABE  program  had  made  no  difference,  as  yet,  in  her  income  or  life- 
style (a  homemaker  who  takes  in  ironing) .   She  started  the  program  af- 
ter seeing  the  ad  in  the  paper.   She  had  always  felt  badly  that  she 
didn't  finish  high  school.   When  she  received  her  grades,  she  left 
them  unopened  in  case  she  hadn't  passed.   A  week  later  she  received  a 
"congratulations  graduate"  card  from  the  teacher  which  told  her  she 
had  passed.   After  the  novelty  wore  off,  she  felt  no  difference  in 
self-concept.   She  said  the  GED  was  not  enough  to  get  a  "very  good 
job".   The  foremost  benefit  was  getting  the  diploma  and  achieving  that 
goal,  not  getting  a  job. 

She  suggested  changing  the  semester  length  to  something  less  than 
nine  months.   She  would  recommend  the  program  to  a  friend,  but  would 
change  the  program  to  include  high  school  level  business  courses,  such 
as  typing.   She  would  also  have  liked  to  try  (challenge)  the  test  soon- 
er.  She  mentioned  how  difficult  the  math  was  to  learn. 

Interview  #42 

This  29  year  old  woman  was  an  office  worker,  not  married,  and  sup- 
porting three  boys.   She  dropped  out  of  school  in  the  ninth  grade  be- 
cause of  family  responsibilities.   She  tried  to  go  back  at  18,  but  felt 
out  of  place  so  took  a  job  picking  potatoes  instead.   Her  leisure  ac- 
tivities included  arts  and  crafts  and  pursuing  "fun". 

She  went  back  to  school  to  better  herself,  to  improve  herself. 
In  her  training  she  worked  in  the  school  and  became  interested  in  help- 
ing the  students  learn  and  became  proud  of  the  bilingual,  bicultural 
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heritage  of  the  students.  She  was  initially  interested  in  improving 
her  reading  but  also  took  courses  at  the  college  and  special  training 
for  her  job. 

She  liked  the  program  because  it  was  free.   She  said  it  helped  in 
all  skills  needed  to  go  on  to  school  later.   She  disliked  prejudice  in 
classes  off  the  reservation  which  made  it  difficult  to  learn.    There 
were  also  conflicts  with  family  responsibilities  and  transportation. 

The  biggest  change  had  been  in  confidence.   She  felt  freer  to 
talk  to  people.   It  also  made  her  realize  that,  "I  had  better  do  some- 
thing to  help  my  people".   She  would  recommend  the  program  to  her 
friends,  especially  the  reading  classes.   She  also  stressed  that  the 
Directors  be  Indians  because  "they  are  more  understanding". 

Interview  //A 3 

A  32  year  old  man  who  worked  as  a  counselor,  was  married  and  had 
three  children.   He  dropped  out  of  school  in  the  ninth  grade.   He  said 
he  was  tired  of  school  and  tired  of  riding  the  bus  to  school  so  he 
quit.   He  then  filled  his  life  chasing  around  just  having  fun. 

He  started  thinking  about  getting  the  GED  when  his  wife  worked  at 
the  school.   He  wanted  to  get  a  better  job  and  to  better  himself. 
Since  attending  his  income  had  improved,  and  he  felt  he  was  providing 
more  for  his  family.   About  himself,  he  said  the  program,  "showed  me 
more  about  what  I  could  do,  what  I  was  like".   With  the  family  respon- 
sibilities it  was  difficult  to  have  perfect  attendance,  and  he  felt  a 
seminar- type  program  during  working  hours  might  have  been  better. 

He  saw  the  greatest  improvement  in  his  self-confidence  and  ability 


-  48  - 

to  communicate.   He  also  thought  he  was  more  confident  about  trying 
new  things;  mostly  the  program  helped  him  in  the  area  of  public 
speaking.   He  would  recommend  the  program  to  a  friend  to  help  with 
reading,  speaking  in  general,  and  the  ability  to  stand  out  in  a 
crowd.   He  stated  he  plans  to  attend  college  classes. 

Interview  #44 

This  student  was  a  52  year  old  man.   He  was  married  with  his  fam- 
ily mostly  raised.   He  had  been  in  tribal  business  all  his  life  while 
living  on  the  reservation;  in  his  younger  years  he  would  go  wherever 
the  jobs  were.   He  had  always  pursued  outdoor  activities  like  hunting 
and  fishing.   He  doesn't  read  books,  but  does  read  the  newspaper  and 
government  documents  on  Indian  affairs. 

He  decided  to  go  back  to  school  to  further  himself.   He  said,  "I'm 
proud  of  what  I've  learned,  nobody  can  take  it  away  from  me".   It  in- 
fluenced him  to  take  on  more  responsibility  in  his  present  job — not  to 
change  jobs.   As  a  result,  his  income  had  increased. 

He  said  that  all  the  students  and  the  teacher  were  good,  very 
knowledgeable  and  stimulating.   He  would  recommend  the  program  to  fur- 
ther someone's  education,  especially  to  someone  in  his  field  of  re- 
searching tribal  history  and  bLood  quantum.   He  would  recommend  incor- 
porating classes  in  typing,  accounting,  and  office  skills.   "Those  kind 
of  things  need  to  be  offered  on  the  reservation",  and  he  would  like  to 
see  them  written  into  grants.   He  noted  that  when  they  get  new  machines 
they  don't  know  how  to  work  them. 

He  stated  the  greatest  benefit  of  the  program  was  confidence-building 
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and  just  feeling  "better  about  yourself". 

Interview  #45 

This  49  year  old  woman  dropped  out  of  school  in  the  11th  grade 
because  she  was  "sick  of  school".   She  spent  most  of  her  working  life 
at  cleaning  jobs  in  motels  and  as  a  housekeeper  in  the  hospital. 
Married  with  one  daughter,  she  was  working  as  a  representative  of  the 
Extension  Service  at  the  time  of  the  interview. 

She  had  always  been  good  at  reading,  always  had  a  library  card  and 
read  the  newspaper.   She  had  always  been  "bad  in  math". 

Reflecting  on  school  she  said  she  was  "probably  a  problem  child". 
Somewhere  along  the  line,  after  the  birth  of  her  daughter,  she  decided 
to  change  her  life  and  her  work. 

Her  husband  talked  about  the  ABE  program,  and  when  a  friend  invited 
her,  she  went.   Her  husband  started  the  program  after  her,  but  could 
only  spend  one  hour  a  night  in  class.   He  did  not  graduate.   The  fore- 
most benefit  to  her  was  in  self-confidence,  and  in  just  knowing  she 
had  a  GED.   She  said  her  communication  was  better;  she  was  not  really 
confident  before  and  wouldn't  have  tried  to  speak  in  public.   She  was 
running  weight-control  groups.   Her  comprehension  was  much  better,  she 
could  keep  a  checkbook  straight,  and  the  program  had  helped  her  as  a 
consumer  in  food  buying,  ("watching  for  rip-offs"),  and  understanding 
guarantees. 

She  enjoyed  the  program  very  much.   She  enjoys  "knowing  that  I  could 
learn  again".   She  emphasized  how  nice  the  teacher  had  been.   She  rec- 
ommends the  program  to  everyone  she  meets.   She  suggested  advertising 
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in  more  eye-catching  ways,  and  that  a  better  ratio  of  students  to  - 
teachers  might  help  the  women  do  better  in  math.   She  said  different 
hours  might  be  better. 
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CONCLUSIONS 

1.  Adult  Basic  Education  programs  in  Montana  are  meeting  the  basic 
educational  needs  of  its  students. 

2.  Persons  who  have  completed  the  Adult  Basic  Education  program  show 
a  significant  improvement  in  self-confidence  and  feel  better  about  them- 
selves . 

3.  Teachers  in  Adult  Basic  Education  programs  in  Montana  are  per- 
ceived by  ABE  graduates  as  extremely  competent  and  eager  to  help  the 
student  maximize  his/her  learning  abilities  and  satisfy  unmet  learner 
needs. 

4.  Students  who  have  completed  an  ABE  program  read  more  than  before 
they  attended.   This  reading  includes  the  newspaper  and  the  top  selling 
magazines  and  periodicals. 

5.  The  majority  of  adults  who  completed  an  ABE  program  have  better 
consumer  skills  than  when  they  entered  the  program. 

6.  Adult  Basic  Education  programs  do  not  seem  to  have  a  significant 
affect  upon  the  earning  power  of  those  who  complete  the  program. 

7.  Adult  Basic  Education  programs  help  improve  the  communication 
skills  of  those  who  complete  a  program. 

8.  Graduates  of  ABE  programs  seek  and  attain  more  permanent  employ- 
ment than  they  did  before  they  entered  the  program. 

9.  Approximately  50  percent  of  those  who  had  not  voted  before  they 
attended  ABE  voted  after  they  completed. 

10.   Approximately  50  percent  of  the  adults  who  attended  ABE  reported 
they  had  a  positive  change  of  lifestyle  upon  completion. 
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11.  For  many  people,  Adult  Basic  Education  served  as  a  foundation 
for  further  education. 

12.  Graduates  of  Adult  Basic  Education  programs  highly  recommend 
the  program  to  others  and  encourage  their  friends  to  attend. 

13.  The  attainment  of  a  GED  and  an  increased  self-concept,  both 
the  result  of  attending  ABE,  improves  family  relationships. 

14.  Approximately  one-half  of  the  adults  who  complete  ABE  get  a 
library  card  for  the  first  time. 
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RECOMMENDATIONS 

1.  Adult  Basic  Education  programs  be  expanded  to  include  courses 
for  adults  who  wish  to  continue  their  education. 

2.  The  screening  and  selection  procedures  for  employing  teachers 
continue  as  practiced  to  maintain  the  high  quality  of  teachers  pre- 
sently in  the  program. 

3.  Each  adult  who  has  completed  Adult  Basic  Education  or  those 
presently  enrolled  be  responsible  for  telling  five  potential  enrollees 
about  the  program. 

4.  A  needs  assessment  be  conducted  by  each  Adult  Basic  Education 
Center  every  two  years  to  determine  the  unmet  needs  of  the  population 
served. 

5.  Courses  dealing  with  the  "practical"  aspects  of  employment  be 
included  in  the  curriculum. 


